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JENNIFER WEST: ONE MORE STAR IN NOSW’S CROWN
By Robbie Pentecost

Jennifer West arrived for the Fall 2019
Residential Program after having just
completed a drug rehab program.
During those two weeks in Berea,
the barriers and
chains that had
held her seemed
to drop away,
she explains. She
learned it was okay
to ask for help
and not a sign of
weakness—and
Jennifer West
that she was not
doomed to a life of poverty.
This former resident of Madison
County now lives in Cincinnati where
she is employed as a recruiter by a temp
agency. Confident, strong, creative,
artistic, positive, beautiful: These is how
those who know her describe her today.
But for many years Jennifer didn’t
know these things about herself.
When Jennifer was in third
grade her father was in a serious
car accident that left him paralyzed
from the neck down. But her father
was determined to still provide for
his family and went back to school
and was trained in AutoCAD. What
Jennifer saw in her father was a strong
will that didn’t let what others might
see as a barrier get in his way.
For Jennifer this was an important
lesson when she finally decided to do
something about where she eventually

found herself: embedded in abusive
due to COVID and waiting two months
relationships and spiraling down into
before receiving unemployment. But
drug addiction.
during that time she used her artistic
In 2017 Jennifer sought out a
talent to make designer hats.
drug recovery program. The book
Then she moved to Cincinnati
Victory Over Darkness by Neal
where she had relatives and thought
Anderson greatly influenced her
job opportunities would be more
during that time. She recalls starting
plentiful. She found an entry-level
to realize that while she loved others,
job at the Ohio Department of
she had never loved herself.
Developmental Disabilities doing
Arrival at the New Opportunity
home visitations. While she liked the
School for Women further supportwork, she couldn’t make ends meet on
ed Jennifer’s life-changing work. She
$10 an hour with no reimbursement
learned that it was okay to ask for
for the 100-plus miles she traveled
help and that doing so was not a sign
each week on the job.
of weakness. She also realized, “I
By chance, she stopped at a temp
was not doomed to a life of poverty.”
service office on her route—and she
The barriers and chains that had held
was hired by them as a recruiter. “I
her back seemed to drop away. And
am now helping people just like me
she gained confidence that, through
get jobs and stay with those jobs,” she
networking and
explains.
making connecThe past couple
tions, opportunities
of weeks have been
would unfold.
a trial, she reports.
Through perBut the car that she
severance, a strong
had thought was
sense of confidence
totaled is not, and
and a dose of deterthe eviction notice
mination, Jennifer
on her door was a
made her way to a
mistake!
better future. First,
A good dose
she went from earnof determination
ing $2.13 an hour
and the NOSW
plus tips at Waffle
Sisterhood continue
The square Jennifer made for the fall 2019
House to weatherto propel Jennifer
residential program quilt: “Your wings
ing unemployment
forward.
already exist. All you have to do is fly.”

A MOTHER AND DAUGHTER EMBRACE NOSW MISSION
By Elizabeth Hein Akey

Editor’s note: This reflection on
Elizabeth’s mother reflects the fact
that so many donors have faced
challenges similar to those facing the
women in our programs—or know

someone who has a low sense of
self-esteem and a lack of confidence,
particularly among women not in the
workforce. This awareness broadens
our sense of “Sisterhood.”

I have donated regularly for some years
in honor of my mother, Fane Taka Hein,
who became a regular supporter after a
visit to NOSW on a trip to Berea. That
visit had a profound impact on her.
See Mother and Daughter on page 3.
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From the Executive Director

COUNTING BLESSINGS AS YEAR ENDS
2020 has been such a challenging year
for our nation and our world. So why
am I reflecting on blessings? Because
the New Opportunity School for
Women has been blessed in so many
ways during this past year.
Because of the generous
hearts of so many individuals and
organizations over the years, and
this year in particular, NOSW is in a
sustainable position.
I was stunned recently to learn
how unusual this is among nonprofits
during a program I attend sponsored
by the Appalachian Regional
Commission. The fact: The average
amount of reserves that nonprofits
had, prior to COVID, was 18 days.

CALENDAR
While regular programming is on
hold due to the pandemic, Zoom
programming proceeds! Contact
Jennifer Walden at jwalden@nosw.org
or 859-985-7200.
Concrete expression of NOSW blessings:
the many Christmas cards received from
supporters.

REMEMBER NOSW
IN YOUR WILL
For information on how
you can leave a legacy
to continue the mission
of the New Opportunity
School for Women,
contact
Executive Director
Robbie Pentecost,
at rpentecost@nosw.org
or 859-985-7200.
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That, in contrast to the best-practice
recommendation of three to six
months. We are blessed!
• In part that is due to the two large
estate gifts that NOSW received
earlier this year.
• It is also due to the faithful support
of our grantors. NOSW has received
funding in response to all grants
submitted since the pandemic,
most recently from two longtime
supporters, the Berea College
Appalachian Fund and Toyota.
• Plus, the gifts received during this
year’s Good Giving Challenge,
sponsored by the Bluegrass
Community Foundation, more than
doubled the gifts received in all
previous years.
• Loyal civic groups such as 100
Women, the Fayette County Women
Lawyers Association and Altrusa
continued their support.

• And, of course, the many gifts from
individuals in this pandemic year
will match (or possibly surpass
when all is calculated) last year’s
giving.
• Even though our annual Festival
of Trees was canceled due to the
pandemic, potential event sponsors
(Whitaker Family Foundation, CHI
Saint Joseph Foundation, Jackson
Energy, Dr. and Mrs. Roelofs, and
Union Church) contributed anyway
in an amount that equaled the net
proceeds from the 2019 Festival.
But it is not just the dollars that
I count as blessings. It is the fact
that our supporters are truly our
partners in mission. Here is what I
mean. In mid-December I received
the following email in response to
our grant request to Toyota. After
I took a big gulp, tears came to my
eyes.
Even though you may have
already received the confirmation
email on your grant application, I
wanted to touch base with a followup explanation. We have normally
supported The New Opportunity
School for Women at the $10,000
level but because of a slight surplus
in available funds and the increased
need in workforce training due to
the loss of jobs during COVID, we
were able to do a one-time increase
that put your grant total at $20,000
this year. We hope this will help
your organization and the clients
you support.
So many blessings abound as we
work to grow support so that we can
help more women transform their
lives. We are profoundly grateful for
all our supporters over the years who
have contributed to the success of
NOSW. This success is demonstrated
by the lives of all those women who
have pushed passed obstacles and
have overcome incredible barriers
to be models of strength, courage,
resilience and hope.
With a grateful heart,

PROGRAMMING UPDATE
By Jimmie Lewis

While we await a return to postpandemic normal, we have been
dreaming and scheming how best
to follow up on our fall 2020 online
experiments.
We had about 17 graduates who
participated in one or more of our
three-day-a-week Zoom sessions over
nine weeks. Sarah Rose, a regular
participant from London, Ky., had a
vision and a plan for moving forward
with her life, but then the pandemic
struck. She decided to put a hold on all
that in order to deal with family issues.
Our Zoom sessions revealed
how deeply Sarah and all these
women are longing for connection,
new skills, perspectives and
opportunities. While the new skills,
perspectives and opportunities may
have to wait, our Zoom sessions did
offer a vital connection to others in
the same situation.
Working with our graduates,
volunteers, donors, we will continue
to offer these online connections.
For example, building on the success
of the online book discussion of
Big Stone Gap, facilitated by author
Adriana Trigiani last fall, we are

offering a February book discussion
Mindfulness and Coping Strategies.
online sponsored by Altrusa, a group
Deb Hille, longtime facilitator of our
of women from Central Kentucky
residential creative expression classes,
who have been longtime supporters
and other instructors have offered
of NOSW. They provided copies of
to present their work collaboratively
the book, Giver of Stars, and will help
online.
facilitate the discussion.
In addition to these traditional
During these pandemic months,
residential session topics, we plan
our graduates have been instruto work closely with graduates as
mental in helping us
collaborators to form
brainstorm ideas for
new workshops and
recruitment, programclasses based on the
ming, and curriculum
needs and current
development. The fearealities of the women
sibility of one of these
and families we serve.
ideas, offered by grad
But as we launch new
Tami Gentry, is being
program possibilities,
seriously explored right
we will continue to
now—to offer a version
offer Zoom sessions at
of our residential proleast monthly to any
gram online with each
graduate who wants to
participant sponsored
participate.
by an NOSW graduate
For information
to serve as mentor and
about these graduate
liaison to staff.
support sessions, or any
February Pick for online
Meanwhile, we
of the new program
book discussion.
have been developing
offerings, contact
new curriculum modules to present
Jimmie Lewis at jlewis@nosw.org or
via Zoom this spring that focus on
859-582-4283.
Self-esteem, Health and Wellness,

A MOTHER AND DAUGHTER EMBRACE NOSW MISSION
Continued from page 1.

After some of my older siblings
My mother was the daughter of
moved
away from the family home,
immigrants from Greece, born and
my
mother
began taking college
raised in Albany, N.Y., during the Great
classes
at
a
local
campus. She
Depression. Her family knew poverty
majored
in
sociology
and prepared
and discrimination, but she was raised
several
papers
on
to value education. She
what
were
known
at
graduated from high
the
time
as
“displaced
school, but there were
homemakers.” This
no funds available for
term referred to women
college.
whose husbands had
After marrying at
divorced them after
age 20, she spent the
they had carried
next 20 years caring for
responsibilities for
our home and raising me
home and child-rearing
along with five brothers
Elizabeth’s mother, Fane Taka
for years but had
and sisters. My father,
Hein. Photo taken weeks before
inadequate education
who had the traditional her death at 93.
or job training to
wage-earner role, was
support
themselves.
Much later she
not an easy man to live with. While not
disclosed
to
me
that
my father was
openly abusive, he was easily angered
very
unhappy
that
she
was attending
and erratic in his behavior.

college, but she did not feel safe
depending on him financially.
My mother eventually completed
a bachelor’s degree and two master’s
degrees. While seeking her master’s,
she was hired by a regional campus
to run a practicum placement course
for undergraduates interested in local
social service agencies. She continued
in this role until she retired. She was a
strong proponent of lifelong learning
and she took joy in the chance to
influence young and older students.
I believe that when she visited
NOSW your work resonated with
many of the themes in her own life.
I know that she was proud of what
she achieved and she took pride in
supporting your mission. I honor your
work and her life each time I donate.
NOSW Newsletter | Winter/Spring 2021 | Page 3

204 Chestnut Street, Berea, Kentucky 40403
859.985.7200 • nosw.org • info@nosw.org

We work to improve the financial, educational and personal circumstances
of low-income women in the Appalachian region.

A NEW WEBSITE–AND A NEW PARTNER
By Karen Hurley
Since last fall
Jessi Robinson
and her allfemale team at
P&P Creative
have been
working with
NOSW on a
new and more
user-friendly
Jessi Robinson, womenowner of P&P Creative.
website to be
launched this
spring. But the mission of NOSW had
captured Jessi even before NOSW
turned to her for web development.
Through work for the Mountain
Association (MACED), Jessi met
Betsy Whaley, their chief strategy
officer, who is also a member of the
NOSW board. Betsy was so impressed
with the work of Jessi and her team
that she recommended NOSW look
to P&P when the need for a new

website was discussed at a June 2020
board meeting.
But Jessi and her team had
already discovered NOSW. She
contacted Executive Director Robbie
Pentecost in January 2020 to see how
her team could support the NOSW
mission. They were very eager to
support organizations in the region
focused on empowering women.
Robbie suggested they sponsor
and serve a meal during the next
residential program in Berea. Jessie
enthusiastically agreed, but then came
the pandemic and the cancellation of
all in-person programming.
But her team had another
reason for interest in NOSW. They
had decided the previous year
to begin putting aside a part of
every completed contract toward a
charitable gift to support a womenempowering organization. And

NOSW was the recipient of, what Jessi
describes as, “our first big give-back
gift.” P&P Creative donated $1,891.80
to NOSW as part of the 2020 Good
Giving Campaign this past December.
Eventually NOSW did choose
Jessi’s team to develop a new website.
But, even more important, says
Robbie, “We have found a new
partner in our mission to improve the
financial, educational and personal
circumstances of low-income Women
in the Appalachian region.”

SAVE THE DATE

Festival of Trees
An even bigger and better
event is being planned for
November 12–14, 2021!

